Terms & Conditions 
Bay Holiday Club ("BHC")
Terms & Conditions 
1. These terms and conditions govern all aspects of a member's entitlement to participate in a reward scheme. Bay Travel Pty Ltd ABN 55 003 503 160 is offering Reward Currency to the staff of its corporate clientele based on membership and entitlement within the bounds of this document.

2. Membership in the BHC is governed by these terms and conditions.

3. The BHC has made all reasonable efforts to ensure the information provided herein is accurate.

4. The BHC accepts no responsibility for any inaccuracy or misconceptions. 

5. These Terms and Conditions may be changed without notice and members will be advised if same should occur.


Definitions

(a) "Reward" means good/s and/or service/s provided by Bay Travel and/or other providers ("participating in this incentive.")

(b) "Points" means the number of points each member must earn by means of leisure travel purchases through Bay Travel in order to obtain a reward.


Membership

1. All staff members of Bay Travel corporate clients are automatically members.  To register for extra services, individuals must complete the registration form in full. 

2. It is the member's responsibility to advise BHC of any change in personal details.

3. Individual members must register separately and may only hold one membership, but may request that points accrue to a specified primary member.



Benefits

1. Members can earn reward points which may be redeemed to acquire eligible products offered by the participating companies.

2. The reward points are not redeemable for cash and are not convertible or transferable. Each reward redemption will require a minimum of 2000 points (no exceptions). The only way to redeem rewards is to have enough points accumulated. Multiples of rewards may also be redeemed if enough points are available to the member. 

3. BHC and the participating companies do not accept responsibility for the quality of the Reward that may be provided to each member and do not accept any responsibility or liability of any nature whatsoever including but not limited to contract, in tort or under any other law, for any injury, damage, loss, delay, additional expense or inconvenience caused by the supply of the Reward pursuant to this Reward scheme including damage, loss, delay, additional expense or inconvenience caused by a member's acts and omissions or other events which are beyond the control of the BHC and the participating companies. 
The provision of a Reward is subject to, in each case, to the terms and conditions of the suppliers providing such Reward, which shall constitute the sole contract between the provider of the Reward and the member. 

4. BHC and the participating companies will not be liable for refusal of any supplier to supply a Reward. BHC and the participating companies will accept a member's request for a Reward for processing once a member has completed a BHC Redemption Form and subject to the following provisions:-
(a) A Reward shown in the BHC catalogue is subject to availability from a supplier. All rewards will be delivered to a member's nominated address within 28 days of confirming receipt of their completed Redemption Form.
(b) If a Reward requested by a member has been discontinued, a similar item of equal value may be substituted, whenever possible. If a substitution of a member's Reward is not available, the member will be notified and requested to make another selection of a Reward;
(c) For voucher Rewards, delivery can be made to a member’s work address only. The member will be advised if a Reward is unavailable.

5. Each member is solely responsible for any and all costs, charges, taxes, claims or liabilities of whatever nature and how so ever arising from or incurred in connection with obtaining or utilising a Reward. 

6. The points cost of all Rewards can increase or decrease without prior notice to the members.


Calculation of Points

Each member is entitled to accumulate points on any leisure bookings made using the services of Bay Travel. Each dollar spent equals 1 reward point, excluding: 
GST, Taxes, Airport Fees, Levies, Foreign Exchange, and Incidentals. 


Crediting of Points and Redeeming of Points

Once the travel booking has been fully paid by the member, and all travel has been completed, points are allocated / accumulated accordingly. The points are then available to be viewed via statement, which will be sent to members on a quarterly basis. Status of points may also be checked by contacting Bay Travel. (Reward points are valid for 3 years from date of allocation.)


Selection of Member's Reward

If a member cancels a redemption, a fee may be charged by the supplier of the Reward for the cancellation. The fee charged by the supplier will be converted to points and charged to the member's account. Fees charged by suppliers may be as high as the total value of the Reward.


BHC Credit Vouchers

BHC may from time-to-time issue BHC Credit Vouchers. Vouchers can only be redeemed on holiday bookings made through Bay Travel. Each voucher will specify a minimum spend which will be required in order to use the voucher. Vouchers may be used for any form of travel arrangements with the exception of air bookings on Virgin Blue. Each voucher will have a use-by date which cannot be extended. Travel must commence before the expiry of a use-by date. BHC Credit vouchers. 


Privacy Statement

http://www.baytravelgroup.com.au/html/privacy.htm
